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REPORTING PERIOD

This report covers January 1st to December 31, 2023. 
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-

the environment, employees, and customers.

REPORTING FRAMEWORK

THE TARGET AUDIENCE
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ABOUT US

-

-

main priority. 

corporate sustainability awards in 2023.

TOTAL LOAN PORTFOLIO

SERVICE CENTERS
8 REGIONS OF GEORGIA

EMPLOYEES
2023 YEAR

142K 
CUSTOMERS
THROUGHOUT MBC’S EXISTENCE

2022 GEORGIAN STOCK EXCHANGE
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BARTA. Among the awards received by MBC in 2023, the Corporate Sustainability Award in the small and medium business category 

Compact SDG Pioneer. 

-

-

-

-
-

each other on great success. 

CEO
GIA PETRIASHVILI

 

Dear Ladies and Gentlemen,
At MBC, we believe that corporate sustainability is an integral 

the environment, and the economy.

-
ty.

celebrated this date with success and, most importantly, with 

CEO LETTER2

CEO
GIA PETRIASHVILI
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are protected from discrimina�on. I would like to proudly state, that more than 60% of MBC employees are female, and the ra�o of 
women to men in management is equal, with 3 out of 5 directors being female. As part of our con�nuous commitment to employee 
development and career advancement, MBC plans and implements a variety of training programs and systema�cally implements 
them.
 
As a company, we place a high value on our responsibility towards our customers, which includes providing a transparent, reasonable 
and high-quality financial services to them. There are primarily three direc�ons in this regard: responsible marke�ng and communica-
�on based on universally recognized ethical standards and in full compliance with all laws and regula�ons, protec�on of consumer 
rights, which is ensured by the system of receiving and reviewing complaints implemented in the company and a system that operates 
on ethical, high responsibility principles for evalua�ng borrower/co-borrower solvency and credit risks.

MBC has implemented a number of ini�a�ves in the environmental direc�on both inside and outside the company and has also 
managed its impact on the environment. The direct impact of MBC on the environment can be a�ributed to its use of energy, water, 
resources and waste.

Georgia, as well as the rest of the world, is currently facing a number of challenges. Each sector has an important role to play in the 
process of addressing the challenges men�oned above. As a result, MBC con�nuously implements a variety of ini�a�ves and projects 
in order to contribute to the welfare of society. In terms of financial educa�on support, we are very proud of the project that has been 
carried out for several years, including the ac�ve par�cipa�on of team members in the process of conduc�ng financial lessons for 
schoolchildren. Furthermore, MBC team members are regularly involved in corporate volunteering and 2023 was no excep�on. We 
provided pro bono support to several civil organiza�ons and social enterprises during this period.

Here, I would like to draw a�en�on to a new ini�a�ve of MBC. In 2022, the company officially became an investor (financial and non-fi -
nancial supporter) in the first impact fund in Georgia - "Ac�o" and will make a significant contribu�on to the strengthening of social 
enterprises in the following five years.

Implemen�ng the above-men�oned efforts would be difficult without the support of our partners. I'd like to thank them for their 
reliable and produc�ve coopera�on. I believe that working together will help us strengthen each other and accomplish be�er results.

In terms of corporate sustainability awards, 2023 was par�cularly noteworthy for MBC. In par�cular, last year the company was award-
ed the Meliora 2022 Grand Prix, in the category of the "Responsible Small and Medium-sized Company of the Year". Furthermore, for 
the third �me in a row, the company has won the Best Annual Report and Transparency Honorary Award – BARTA. Among the awards 
received by MBC in 2023, the Corporate Sustainability Award in the small and medium business category deserves special a�en�on. In 

COO
ETO CHACHIBAIA

 

It is my pleasure to present the MBC’s Sustainability Report 
2023, in which we would like to share the company's approach 
and significant achievements in the areas of governance, 
social, and environmental sustainability.

In MBC, we recognize that managing business in a sustainable 
and responsible manner, building business rela�onships based 
on mutual responsibility with all stakeholders - employees, 
customers, partners, society - is of cri�cal importance. Conse-
quently, we aim to maintain a sustainable organiza�onal 
culture at all levels of the organiza�on and, most importantly, 
to constantly improve it.

MBC’s Sustainability Report 2023 describes the company's 
ac�vi�es in the following areas: ethical and sustainable corpo-
rate governance, employee care, responsibility towards 
customers, environmental protec�on and community support. 
Furthermore, the report provides informa�on regarding key 
stakeholders and communica�on with them.

At MBC, we believe that every member of our team is equally 
valuable - regardless of age, disability, gender, marital status, 
gender iden�ty, na�onality, religion, or other similar character-
is�cs. As a company, we value diversity and strive to create an 
environment where employees have equal opportuni�es and 

COO LETTER3

8MBC SUSTAINABILITY REPORT 2023



COO
ETO CHACHIBAIA

9

addi�on, on behalf of the company, I won the United Na�ons Global Compact Network - SDG Pioneer compe��on at both the local 
and global levels. I believe that receiving recogni�on not just within the country, but also overseas, confirms the fact that the 
company's chosen course is correct. As a result, we desire to keep pursuing even greater efforts toward corporate sustainability.

In 2024, we are preparing for a key milestone: acquiring a Micro Bank license. I believe we are about to start on a very interes�ng 
and tough adventure. We intend to make big changes in the direc�on of corporate sustainability and ESG risks, and I am confident 
that this journey will be successful and impressive.

3
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KEY FINANCIAL AND OPERATONAL INDICATORS4

86%
EMPLOYEE

SATISFACTION INDEX
CUSTOMER SATISFACTION

INDEX
CUSTOMER

LOYALTY INDEX

84%79%

 
TOTAL ASSETS  

MILLION   MILLION

TOTAL LOANS 

 2 MILLION

NET PROFIT

ROE ROA

11 

  MILLION

TOTAL CAPITAL

 .1  MILLION

FUNDS BORROWED FROM
FINANCIAL ORGANIZATIONS 

NUMBER OF EMPLOYEESNUMBER OF BRANCHES

NUMBER OF CUSTOMERS 

NUMBER OF PARTNER
FINANCIAL INSTITUTIONS 
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• Managing social and environmental impacts.

STAKEHOLDER ENGAGEMENT5

13

partners.

Stakeholders:

Customers Emoloyees Regulatory Bodies / 
Government 

Shareloders & 
Investors 

Community
& Environment

-
ment.

-

Customers

Employees

MBC SUSTAINABILITY REPORT 2023



CONTRIBUTION TO 
SUSTAINABLE 
DEVELOPMENT GOALS 



-

 

PARTNERS

CONTRIBUTION TO SUSTAINABLE DEVELOPMENT GOALS 6
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CORPORATE SUSTAINABILITY AWARDS AND RECOGNITION7

Georgia’s Responsible Business Award – MELIORA 

approaches, including responsibility towards the employees and 

responsibility in Georgia and in society at large.
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CORPORATE SUSTAINABILITY AWARDS AND RECOGNITION

U N 
Global Compact Award – SDG Pioneer 

 

SDG Pioneers award were revealed on September 19, 2023, during the UN Global Compact 

SDG PIONEER FOR 

EASTERN EUROPE

ETO CHACHIBAIA

7
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19

Best Annual Report and Transparency Award - BARTA 2023

7 CORPORATE SUSTAINABILITY AWARDS AND RECOGNITION
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UN Global Compact Corporate Sustainability Award

and the USAID Civil Society Engagement Program. The award aims to develop the standards 

7 CORPORATE SUSTAINABILITY AWARDS AND RECOGNITION
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8 Corporate Sustainability Strategy 

22

-

environment.
-

Ethical and 
Sustainable
Governance 

Responsibility
towards

Employees

Responsibility
towards

Customers
Society 

Environmental
Responsibility
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9 Ethical and Sustainable Corporate Governance

24

Corporate Management

-
-

Shareholders
Supervisory

Board
Directorate

ORGANIZATIONAL STRUCTURE AND KEY PRINCIPLES OF RISK MANAGEMENT 

-

-

-
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BUSINESS
LINE

SECOND LINE
OF DEFENSE

THIRD LINE
OF DEFENSE

Business line

RISK MANAGEMENT 

-

management and control mechanisms, considering the determined strategy and limits, which is imposed by shareholders, creditors, 

-

-

9 Ethical and Sustainable Corporate Governance
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SUSTAINABILITY MANAGEMENT

-
-

announced.

POLICY TO COMBAT FINANCIAL CRIME AND MONEY LAUNDERING
 

-

-

laundering and terrorism in the company. 

All employees are required to undergo money laundering training within the 

-
-

CODE OF ETHICS 

9 Ethical and Sustainable Corporate Governance
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as a whole.

-

NUMBER OF
EMPLOYEES

NUMBER OF EMPLOYEES
SHARE OF

FEMALE EMPLOYEES

SHARE OF WOMEN
IN MANAGERIAL

POSITIONS

SHARE OF 
WOMEN 

IN MANAGEMENT

237 64% 54% 60%

BREAKDOWN OF EMPLOYEE CATEGORIES 
BY AGE

BREAKDOWN OF EMPLOYEE CATEGORIES 
BY LOCATION

11.2%

37.8%
51.1%

41 <

TBILISI

REGIONS
45.5%

54.5%
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• Ethics
-

TBILISI

REGIONS

29

Management Approach

Capital Management and Corporate Sustainability Unit, which reports to the 

-

-
ments by 2024. Further, it is planned to introduce a new human resources 

-

Managing Complaints

10 OUR TEAM
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Trainings and Development

center employees.
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10 OUR TEAM
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-

UN Global Compact Leaders’ Summit 2023 

-

-

31

10 OUR TEAM
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Corporate Sustainability Academy 

sustainable corporate governance and ethical standards, which will allow him to 

-

NINO AVALIANI
HR Specialist

Diversity, Equity and Inclusion

32

-

-

10 OUR TEAM
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together.
-

-

-

-

drawing spaces. 

Chess Tournament 

Children's Day

33

10 OUR TEAM
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-

together.

campaign. 

-

-

drawing spaces. 

34

Book Day campaign: #bookchallange

together.

Corporate Events

10 OUR TEAM
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community.

society.

MBC Graphic Designer Mari Papuashvili Wins Pro Bono Champion 2023 Award

others.

Corporate Volunteerism at MBC

10 OUR TEAM
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RESPONSIBILITY TOWARDS CUSTOMERS11
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Responsible Lending and Sustainable Finance

-

11 RESPONSIBILITY TOWARDS CUSTOMERS
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RESPONSIBLE MARKETING AND COMMUNICATION 

-

SMS, digital media and TV channels. 

Customer Complaint Management

centers, online at www.mbc.com.ge, via email at complaint@mbc.com.ge
Georgia.

DEVELOPMENT AND EFFECTIVE USE OF FINANCIAL PRODUCTS

11 RESPONSIBILITY TOWARDS CUSTOMERS
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INITIATION OF INNOVATIVE APPROACHES AND DIGITIZATION OF SERVICES 

-

groups.

40

Customer Support

-

Georgia. These trainings were designed to equip micro and small 

these enterprises.

-

11 RESPONSIBILITY TOWARDS CUSTOMERS

MBC SUSTAINABILITY REPORT 2023



41

-

-

MANANA KHORGUANI

11
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SUPPORTING SOCIETY12

-

people. 
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Global Money Week

-
able development. 

-

-

44

12 SUPPORTING SOCIETY
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-

-

TEKLA KATAMADZE

-

12 SUPPORTING SOCIETY
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MBC supports the First Impact Fund in Georgia

social entrepreneurship. To do this, they, together with the impact investors, create mecha-

Social Enterprise BABALE

an etc.

Social Enterprise Istoriali

-

-

12 SUPPORTING SOCIETY

with Down Syndrome.

in other partner companies.

-
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Pro Bono Program

-
-

program.

-

Pro Bono Webinar in MS Excel

this regard over the years.

Social Enterprise ARCHIVI

-

12 SUPPORTING SOCIETY
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-

MARTKHOPI YOUTH CENTER

Charity

others.

accordingly.

would be made by the center during the event.

KATHARSIS

12 SUPPORTING SOCIETY
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Environmental Responsibility13
Environmental Responsibility

Waste Management

-

-

process is currently underway at the company, which will result in a 

RESPONSIBLE USE OF NATURAL RESOURCES AND ENERGY EFFICIENCY

MBC SUSTAINABILITY REPORT 2023

Water Natural Gas

Energy Use 2022 Energy Use 2023

  3    3   

31 , 34 

290, 92

,43

4 ,94

3,1 9

3, 9


